Agenda Item 8: Appendix 2

An OFFENSIVE INCIDENT or HATE is any incident which is perceived by the victim or any

other person to be the result of hate or prejudice, as a result of the victim's gender, race,

religion, disability, age or sexual orientation. Please be assured that all information received

will be dealt within the strictest of confidence.

/ yourself and/ Victim — Do you perceive
that you were targeted because of any

YES

T~

YES — Refer to
Appendix 2

A Hate Incident has been identified in School

v

Using the definition provided above ask

of the above protected characteristics?

Inform School

\>

NO

l

Safeguarding Officer

:

Record on CPOMS
or alternative
School Recording
System

.

Speak with Pupil and
parent / carer of

Discuss any further outcomes
with School Safeguarding
Officer and record outcome.
Consider could this be an
emerging issue within
communities that could
contribute to rising tensions?
If so e-mail anonymised
details to

community.safety@stockton.
gesx.gov.uk with completed
Appendix 3

.

Consider and

implement a range of
interventions that are
shown in Appendix 2

v

Record the action taken, and complete
the Hate Incident Reporting Form and
within 7 days send to

community.safety@stockton.gcsx.gov.uk

:

Does either the victim or

perpetrator require any ~ NO — this
additional support? reviewed

Hate Crime Case Group

will be
by Stockton
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Appendix 2

Useful Contacts
e Police Early Intervention Officer - 01642 302308

o Free sessions offered to individuals or small groups. Consists of 3 sessions tailored
to the needs of pupil(s)/ school as a whole.

e Advice on incidents please contact your local Police Community Support Officer (PCSO)
e ASB Case Management Officers on 01642 528439.

o Or contact via community.safety@stockton.gcsx.gov.uk

e Bespoke support can be offered through Victim Care and Advice Service (VCAS)
o Freephone: 0303 0401099 or e-mail info@vcas.uk
e Youth Direction Preventions and Patrols Team — 01642 677600
o For classroom and general assemblies in schools tailored to Year group on request.
o Restorative interventions
e SBC Senior Equality and Inclusion Officer 01642 528334
o Signposting to the most updated contacts for specialised support.
o Discussion about the functions of the Hate Crime Case Group

o Emerging issues and tension monitoring advice, support and guidance on next
steps.

e To report to the Police call 101
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Appendix 3

Stockton-On-Tees ldentification of Community Tensions
monitoring form 2018

Purpose of the tension monitoring form

Tensions may manifest through mistrust, miscommunication, the breakdown of community
relationships, violence (hate crime, violent extremism), isolation, criminal/physical damage, damage
to the reputation of organisations, communities etc.

Therefore the aim is to build a picture of what is happening in our borough before any tensions
breaks out and means communities and agencies can organise and respond accordingly through
Policing, reassurance, practical activity like graffiti removal, youth diversionary activities or conflict
resolution.

The aim is not to get lots of individuals to complete Tension Monitoring returns but to ensure that
key network groups and organisations can feed in through Stockton hate crime group.

The process is developing a network of groups and organisations that can report tensions in
confidence. The systems and arrangements for recording, sharing and deciding on action would
discuss at the Stockton hate crime group.
Definition of Community Tension is

“A situation arising from acts or events that cause people to feel negative toward one another

and/or services provided, putting at risk public order or threatening the peace and stability of
local communities.”

Identification of Tensions

1. What category would you class the tension?
Please tick relevant box/s

Political Criminal

Community National and/or International
Immigration, Asylum and Refugee Sexual Orientation

Racial and/or Religious Disability and/or Age

Other




2. Please provide information about the incident/s
Date of Incident: Town:
Ward if known: Street:
Where relevant, school involved:

2a. please provide details of the issue

Please attach additional sheet if required

3. Has the media covered this story?
Yes No Don’t Know
If Yes

Which publication:

Where & When:

4. Do you think this issue is serious enough to pose a threat to community relations?




6. Is there involvement in this issue from other agencies?

Yes No Don’t Know

If YES who and their contact details:

7. Do you think the incident may require further investigation because:

8. Do you feel we need to know any additional information?

9. Please provide your contact details:

Name: Telephone No.:

Email Address:

Next steps

The information you have provided will be discussed at the ‘Stockton Hate Crime Group’ as a
standing item and will be actioned by the relevant agencies, feedback will be given back to the
person, school or organisation submitting the tensions monitoring form.

If the incident is a crime please ensure it has been reported to the Police on 101 or 01642 326326
and in an emergency 999

If you have any questions or concerns please contact Stockton Borough Council
Satnam Singh at the Community Safety team 01642 528334

Please send the completed form to communitysafetyteam@stockton.gov.uk or
communitysafetyteam@stockton.gcsx.gov.uk

Thank you
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